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Praise to Allah, Lord of the worlds, and may peace,
mercy and blessings of Allah be upon His Apostle
Muhammed, his relatives and his companions.

Whereas, the participant has agreed the committance
of the subscription amount, to be paid, by him or his
representative, to the Participation fund.

Whereas “AlRajhi Company for Cooperative Insurance”,
known hence forth as “the company”, in accordance
with Islamic Shariah provisions to manage the
cooperative insurance operations, and will invest the
Participation fund for the benefit of the participants in
exchange for a known percentage of earnings specified
in the policy schedule settled the same from the annual
net surplus, enter under the shareholders account
directly after distributing (10%) percent on the
participants from the net surplus or by reducing their
renewal premiums.

An agreement has been reached between “Al Rajhi
Company for Cooperative Insurance” (as a manager of
Participation fund) and the participant. In acceptance of
his request to enter under the coverage of Takaful, and
in accordance to the articles included in the schedule
attached to this Policy coverage will be extended during
the validity period or its renewal or any other
subsequent period in which the participant has
additionally contributed and the company has accepted
such contribution on behalf of the Participation fund.

Consequently, the participant is considered to be
covered along with all other participants, distributing
their personal risks amongst themselves in a
cooperative manner of assistance. This policy will cover
any Damages which the participant is legally liable to
compensate Medical malpractice
according to the terms, conditions and exclusions
drawn out in this document and any Endorsement

the principles and

arising out of

hereon, in accordance with

foundations of cooperative insurance.
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Definitions:
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The following terminologies carry the meanings and
definitions laid out for them throughout the entirety of
this document policy, unless the context indicates
otherwise.
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1. Particpation Fees
The amount of money which is paid by participants for
the Participation Fund manage by the Company
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Is the Takaful fund to collect participations of the
participants as donations, to cover the benefits of
Takaful of the eligible Participants after deduction of
fees and related expenses.

according to terms & conditions of this policy through o1l st daa JUa lalg g
the Takaful coverage period.
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3. Deductible/Excess

This is the amount which will be borne by the
Participant from each and every claim as mentioned in
the policy schedule.

Jaaill glia P
wLb.odS/mladosjglmu,odJ.uinlalﬁaumnﬂghoﬂg.a
.ao1igll Jgaar axna ga Lal laog dlgiéa

4. Maximun Liability
Amount to be paid to affected party, as determined by

laws & regulations of Saudi Arabia.
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5. Material Fact

It is a piece of information that influences the
Company's acceptance to the participation request in
the Takaful plane according to the terms and conditions
of this policy or in evaluating the risk which is the base
of estimating the suitable participation fee.
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6. The Participant

Any person eligible with the following specifications:
(a) The individual, partnership, corporation, institution
or such other entity (named in the Schedule) which has
legal capacity.

(b) The personal representatives of the estate of any
person who would otherwise be indemnified under this
Policy.

(c) Any person who is, has been or may become during
the period specified in the Schedule, a principal partner,
director, a member of any ethics committee, employee
or volunteer or the Insured named in the Schedule but
only in respect of Claims arising from work undertaken
on behalf of the Insured.
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7. Malpractice

Any bodily injury, mental injury, illness, disease or
death of or to any patient caused by any negligent act,
error or omission committed by the Insured in or about
the conduct, within the Kingdom of Saudi Arabia, of the
Insured’s occupation or business as stated in the
Proposal or Declaration, or in
Emergency Medical Treatment.

respect of other

8. Emergency Medical Treatment

Treatment administered at the scene of the medical
emergency, accident or disaster by the Insured who is
present either by chance, or in response to an

emergency call following a disaster.

9. Claim

Any event or series of events arising from one
originating cause and for which the Insured is required
to give notice to the Company in accordance with
General Condition.

10. Defense Costs
All cost, fees and expenses incurred in the defense or
settlement of any Claim.

11. Products
Any solid, liquid or gaseous substance or component
part thereof.

12. The Company
AlRajhi Co. for Cooperative
Registration: (7001593321).

insurance Commercial

13. Retroactive Date
The date on which the policy cover was originally
effected by the insured through the Company (as a
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1. Scope of Cover

Subject to the terms, exclusions and conditions of the
Policy will cover the participant against all sums which
he will become legally liable to pay as damages
(including claimant’s cost and expenses) arising out of
Medical Malpractice.

This policy will cover all costs and expenses not being
unreasonably withheld, in connection with any Claim
which, provided that the total amount payable in
respect of damages (including claimant’s costs and
expenses) and Defense Costs shall not exceed the
Limits of the covered amount stated in the Schedule.

The Company shall not however be obligated to pay any
Claim, judgment, award, Defense Costs, or to
undertake or continue the defense of any suit or
proceeding after the Limit(s) of covered amount have
been exhausted by payment or agreement to pay any
Claim, judgment, award, settlement and Defense
Costs, or after deposit of the applicable Limits(s) of
coverage in a court of competent jurisdiction within the
Kingdom of Saudi Arabia or as the laws or regulations
of the Kingdom of Saudi Arabia stipulate, and that in
such a case the Company shall have the right to
withdraw from the further defense thereof by tendering
control of said defense to the participant .

2. Exclusions

The policy shall not be liable cover for:
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(2.1) The Deductible(s) stated in the Schedule.

J9aall né guall clhiVl /Jaaill glia (r.1)

(2.2) Any fines, penalties, punitive or exemplary
damages.
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(2.3) Any Claim emanating from outside of or action
instituted outside of the Kingdom of Saudi Arabia.
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(2.4) Any Claim arising from activities not stated in the
Proposal or Declaration.
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(2.5) Any Claim arising out of any Malpractice
occurring prior to the inception date of this Policy if the
Insured on such date knew or could have reasonably
foreseen that such might be expected to be the basis of
a Claim.
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(2.6) Any Claim arising from any circumstance or
occurrence which has been notified to any medical
authority or similar body and/or insurer prior to the
inception of this Policy.
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(2.7) Any Claim in respect of which the Insured is
entitled to indemnity under any other insurance except
in respect of any excess beyond the amount which
would have been payable under such other insurance
had this Policy not been effected.

(2.8) Any Claim made upon the Insured for work
carried out by the Insured for and in the name of any
other company or association formed of which the
Insured forms part for the purpose of undertaking any
joint venture unless the Company’s prior agreement
has been obtained and the inclusion of such work is
endorsed upon this Policy with the acceptance of such
other terms and conditions as may be imposed.

(2.9) any Claim arising out of a specific liability
assumed by the Insured under contract which goes
beyond the duty to use such skill and care as is usual in
the exercise of the Insured’ activities stated in the
Proposal or Declaration, unless the Company’s
agreement has first been obtained, an endorsement
made upon the Policy and such other terms and

conditions as may be imposed be accepted.

(2.10) Any Claim arising out of the manufacture of any
Products, or alteration,
repacking, servicing or treating of any Products sold,
supplied or distributed by the Insured, or any Claim

arising out of the failure of any product to fulfill the

the construction, repair,

purpose for which it was designed, or to perform as
specified, warranted or guaranteed.

(2.11) Any Claim arising from HIV (Human Immuno
Deficiency Virus) and/or HIV related illness including
AIDS (Acquired Immune Deficiency Syndrome) and/or
any mutant derivative or variations thereof.

(2.12) Any Claim arising from the performance of
experiments, or academic research, or the prescription
of drugs or medicines or use of drugs or medicines for
the purposes of clinical trials, or for testing the
effectiveness or otherwise of such drugs or medicines.

(2.13) Any Claim arising from the performance by
dentists and dental surgeons of general anesthesia
unless performed in an accredited and licensed
hospital.
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(2.14) Any Claims by any person for bodily injury,
mental injury, disease or death incurred, contracted or
occurring while under
apprenticeship with the However, this
exclusion shall not apply to any Claim arising out of any
bodily injury, mental injury or death of an employee
which is caused by any negligent act, error, or omission
of an Insured, where the employee is a patient of the
Insured.

a contract of service or
Insured.

(2.15) any Claim directly or indirectly caused by or
contributed to by:

(a) any act in violation of any Saudi Law or Saudi
Ordinance

(b) any dishonest, fraudulent or criminal act of the
Insured and/or any employee of the Insured

(c) The performance of the activities of the Insured
whilst under the influence of intoxicants or narcotics.

(2.16) any Claim directly or indirectly caused by, or
contributed to by, or arising from ionizing radiation(s)
or contamination by radioactivity from any nuclear fuel
or from any nuclear waste from the combustion of
nuclear fuel or from the radioactive, toxic, explosive or
other hazardous properties of any explosive nuclear
assembly or nuclear component thereof However, this
exclusion does not apply to the use of radioactive
substances or radiation as far as they are only needed
for customary medical treatment or examination and
kept and used with the usual standard precautions for
these hazardous substances.

(2.17) any Claim arising directly or indirectly or related
to war, invasion, acts of foreign enemies, hostilities,
(whether war be declared or not), civil war, rebellion,
revolution, insurrection, mutiny, civil commotion,
military or usurped power, riot, strike, lockout, military
popular uprising or confiscation or nationalization or
requisition or destruction of or damage to property by,
or under the order of, any government or public or local
authority or any act of any person acting on behalf of or
in connection with any organization with activities
directed towards the overthrow by force of the
Government de jure or de facto or to the influencing of
it by terrorism or violence.

(2.18) any Claim arising from the ownership,
possession or use by or on behalf of the Insured of any
motor aircraft,
hovercraft.

vehicle or trailer, watercraft or

¢alldslsi C‘)
AlRajhi Takaful
/ @8aii alog gl yapa el ellasg (driadll gi dawall allnll (r.i€)
alalyijl gi ¢lyidiall dosd (b angag elifl gaadill ¢ai / 1ay wliay
g0 tha gi Jlaa] ge aiiy Lo il 13a (uo Joyy Ug ayal qyjai rosy
.lyiditall inal Ly pa paaiwall gaadull gls Lo wnia ¢lyidall

1ao palw gi ge Cupwi pilia ggsi dllha i (k.10)

gl drupsell @Slaall (ns plhill wilae Jeo oo i

g1 <yiiall ¢y pgdy cnalja] Jac gi Jlinl gi dilal pac J=6 oni.q
.atalhga ga (i

Gljaaall pili dai gag aalaal aralhga ani gi ¢yidiall cai .2
lSuallgi

Lailii] (o palw gi pdilia jué gf piblya Jiy Loit allina nd (r.17)
nliuiy Ggli gi driguifl alclally @8l lal gi dl laigan agsy gi
@lpinl g 8xlgia diggi Gililai oni go gi (nggi 3969 eni o Laclsud]
i gi @jasiall gi dolwll gi deiiall (ailnall dlasq «nggi
@iy Ug dailigSa go (nl gi dggi dleazi (nll cnjal dplas yailns
drclall @lall gi dsuitall slgall plaaiwl wle clitimll Taa
Jnao aslisall duhll clngaallg dallsall paaiwi cnillg dyjgpall

1ayle @jlsiall dpulial cllalyiall ey paaiuig ani gi tnle

ailii] (s palu gi phlsa jué of piilia J<iy Wit dllna oaf (1Y)
ga=ll Jlaci gi «gj2ll gi «wpally @sllc 1lal gi al laigan agsy gi
(o= al gi upall Ciled dlgu) dpyall aud dgilasll Jlac gi «uiail
gluall gi «nizall gluasll gi apaill cllasg @lall gpll gi
gi dadall allphnl gi .&gill gi aluwall glunsll gi sl
g1 wlayll Jlaci gi dapc g dySwc g8 16 o daluwll ylnicl
dakio gl a8llc al gasi i ge palill qypaill dls (b Loy il
g1 oaill gi ol ging g «cllillg &)slnall gi «djolga gi dulay]
o ol g ducpi pie gi Qils drepids dailall dogsall (o pols AUl

.dalc dalw eni

aic ugiy ga gi ¢yidall Jlasiwl / &jla / ¢lial e Uit La (P.1A)
aolghll gi dila @&spo gi ddlga @ispa gi djghda gi @spo &I
(Gol)5p0ga)

n3gRw Ly Eevyeeyees sgla guiy epdgsull cnjSpall eligl dylojg Glpil doils "dale” damluo &Sl
+971 11 ££- 9717 :ila dpdgsul] dyyell dSlaall A0- - IFFIT yalill 0 :é633g]l ad) EA0 dalaill @iphn - gupll (na = guuyiyll wisall
A "public" joint stock company, Under Saudi Central Bank Supervision and control, Capital: SAR 400,000,000
Main Office: 3485 - Ath Thumamah Rd, Ar Rabie Dist., Unit No. 25, Riyadh 13316 - 8450, Kingdom of Saudi Arabia, Tel.: +966 11 440 9666
alrajhitakaful.com

e [E)E 14ddbolA  TZEEESTO0L ¥

Page 6/20



(P--at1/PP/g p &) ciagsud] enjsSpall elinll gaus )i pd)
Saudi Central Bank License (P--a11/PF/g p &)

GRS TICEIEY
AlRajhi Takaful C\D

(2.19) any Claim arising from loss of or damage to
property owned, leased or hired or under hire purchase
or on loan to the Insured or otherwise in the Insured’s
care, custody or control.

gial ajagall gi clyitiall 1asloy nill Gilsliall jpall gi ajlwall (v.1€)
al &jl=all gi clylailly naiiall yalill plhil 186q aidysa) djatiuall

.aolpdi] dai gi airac gi aiyle) wno ggsi nill gi

(2.20) any claim made against any Director or Officer
of the Insured, arising from any unlawful or negligent
act, error or omission, actual or alleged breach of trust,
breach of warranty or authority or breach of duty
committed or attempted by such Director or Officer
where such claim is made solely by reason of this
holding the Position of Director or Officer and having
acted in that capacity.

gi ailsi)l g Wi ¢lyiddiall cnal wlhga gi paa ol 3k pldg La (P.P-)
dilys / thall gi gawll / Jlaa] gi ggpita pe J=al ailsijl dlglaa
JUs1 gi Jaygaill dnluy JUsU1 clasq dageja gi cuils dyles dilall
Jgguall gi paall 13a J1s go alsil wns ¢ yir g Gsijl walgy
alas! aglsig aiaphg! aleud cuuy has dylaall elli plus wu ggsig
Hili ¢ai gag aalaal aréhga aai gi ¢yiditall cai .a.danl1 aday

lSurallgi aljaaall

(2.21) any Claim arising from:

(a) personal injury or bodily injury or loss of or damage
to, or loss of the use of property directly or indirectly
caused by subsidence pollution or
contamination.

(b) the cost of removing nullifying or cleaning-up

seepage,

seeping, polluting or contaminating substances

iUl g Wiy La (P.F1)

Jla=iwl 286 gi jpll gi djlwall gi d&awall gi duasiill alnll -1
apuill ge Gpiilia pé gi dpiilio Qywi ggsi illg «Wisliaall
iglill gi WlwAill

.ypuiall gi diglall slgall wyhif gi éal] gi dlljl wylsi-u

3. General Conditions

(3.1) It's always provided that:

aalsll gyl P

iy Lo layo drhsillg déiigh ada gl layidy (1.1)

(3.1.1) The company shall become liable for a claim
under this policy only when a Medical Malpractice
results in a Claim being first made against the
participant during the Period of Insurance as stated in
the Schedule and of which immediate notice has been
given in accordance with General Condition article
(3.2.2).

3 Ugi pléi dllha duhnll dwjlaall clhdi ge aiiy gi (¥.1.1)
il aaa JUs aspiill Lygs jlaal laildy pad ggsig «yidiall
.aalsll lagpidl ¢pa (P.P.P) dalall laog Jgaall divall

(3.1.2) There shall be no cover hereunder for any
Claim made against the participant for Malpractice
committed prior to the Retroactive Date specified in the
Schedule.

ddllaa (i ge ddyigll cda wagay ddyigll ada enhsi gl (F.1.F)
HU Ayl Jud ausi)] dwjlaall ¢no tha uwy ¢yidiall 3n Caydi
Josally sxaall syl

(3.2) IT IS ALSO WARRANTED under this policy THAT:

:(nily Lo @80gll ada dphasil by (1)

(3.2.1) All statements, particulars and documents
referred to or contained in the Proposal or Declaration
hereto are true.

wlh lalginl will claitwallg Jualaill gi alilwl ggsi gi (#.1.1)
dapan oY1 gi dnsill
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(3.2.2) During the Period of Insurance the Insured
shall give as soon as practicable notice in writing to the
Company of:

a) any Claim for Malpractice or alleged Malpractice
made against the Insured.

b) The receipt of notice from any person of an intention
to hold the Insured responsible for any Malpractice.

c) Any conduct or circumstance which is likely to give
rise to a Claim for Malpractice being made against the
Insured.

d) Every claim, writ, summons or process and all
documents relating thereto shall be forwarded to the
Company immediately as they are received.

e) Any alteration which materially affects the risk

(3.2.3) The Insured shall at all times:
a) Maintain accurate descriptive
professional services and equipment
procedures which shall be available for inspection and
use by the Company or their duly appointed
representatives insofar as they pertain to any Claim
hereunder.

b) Retain the records referred to in (3.2.3)(a) above for
a period not less than that required by Saudi Law or
Saudi Ordinance from the date of treatment.

c) Give to the Company or their duly appointed
representative such information, assistance, signed

records of all
used in

statements or depositions as theCompany may require.

d) Assist in the defence of any Claim without charge to
the Company.

(3.2.4) The Insured shall not disclose to any person
the terms of this Policy, no liability shall be admitted, no
arrangement, offer, promise, or payment, shall be
made or cost or expense incurred by the Insured
without the written consent of the Company.

¢alldslsi C‘D
AlRajhi Takaful

llac ¢Sy Lo gpulig dglis aSpirdl pady gf djidiall anle (F.1.F)
071 AUl ga (i ge dngill daa JUa
1 plai elay leall gi dulall dawjlaall (i tha ge ddllha i -i
Clyitiiall
g dilgdually anljl] waay gaddh el o Tjliaa] ¢lyidiall plliwl -G
Gyl dwjlaall (o 1has
g€ yidirall 3 dlha d&aldl ¢nagi gi Jaing dlla gi dglw e -2
Jduall dwjlaall (ns iha
alaiiwall 2pa3g dasaa pai wlexiwl ggna wlh dlliha JS -3
1ol ¢yidiall pliw jgé &S piul cl] lalug] way Uiy dédlsial

hall nle Lyags Jidy jusi ol -

«ni®l Jasy i ailsgill JS wno elyidiall cnle (.1.1)
draall aloaall JS ge d@déyg dlhsa allawy haiyy i -
ganall d@lia ggsi Cuay allaci jlail (o dasaiwall cljmaillg
waiy Lo cllag guaaisall layliaa gi dSpill Ji6 ga Jlasiwllg

[aa1igll eda wagay dllha only
allet (1) (k.P.1) ayaall (no lay] jlivall cillawl] gpaay hainy gi-u
b cllag dngsuull djysll dSlaall (o plhaill laylhiy cnill &jiall

Jdyhll dalleall ajio

asbgall alaladllgi alilyllg alacluallg cilaglsall JS pad) gi -2
. uaaisall 1ayliaa gi dSpill lalhi 36 cnill

g wleil eni gualai gga dlllha i ge d=6laall (o acluy gi -2
Sl

Uig .dduigll ada plSaly gasudd el agu Ui ¢lyiddiiall anle qiay (P.F.€)
281 i gf @lia (nf @03g1 acg gl yage oni p36) gi drlgguay o)
Syl go dylis aaslga gga wylna gi wyllsi gl
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4. General Provisions:

(4.1) Disclaimer: The company (as a manager of the
Participation fund) is not obliged to implement the
terms of this Policy and the participant is not entitled to
claim fees paid by him in the event that statements
provided are contrary to fact or hide crucial information
or material facts from the company, at the signing of
this document, through the duration of the document,
or its renewal.

With regards to any outstanding coverage the material
facts are that which affects the company's decision to
continue coverage under the document or not, as the
company deems appropriate.

R TIGEIEY
AlRajhi Takaful C\D

aalsll plsail .

e (guSyiiiall Ggainl syao laisn) aSpill asi :aupaill (£.1)
powpll aullhall djidiall @y Ug dayigll 0da lngpir Maiiy dajla
Glaglea wnaai gi 261gl1 wllai alily wiaci 13] alid (o dcgorall
glpw 830 JUs gi dayigh 0da tnle 1591l ic @Spiul ge dyyaga

layaai gi dayigl
e igi nill (na -dypagall ddydall glo «aails dngi ol duwillig
alji Lo laexc gi ddyigll dghsi (o jlaiwdl (uo aspill 16

Luwlia

(4.2) Compliance: All clauses of this document and all
its supplements define the contractual relationship
between the company and the participant (as a
manager for the Participation fund). The policy will not
be held responsible for any guarantee or statement,
whether orally or in writing, from the company or
representative, before or after the issuance of this
document, unless that statement is contained in this
approved document or any of its supplements, signed
by a representative, broker or agent approved by the
company.

Jsg dayigll ada ¢no slgall gray Jsui :hgpinlly 2181l (€.1)
Laian)) aSpillg ¢lyidall gy dasleill dslell day daspall Gallall
Lo d8,igll ada wagay duhsill Jadsi glg (s yiitall Ggrinl 0
g0 loxda - hs i Ligai gls Zlgw - gly gf glaia oo ge wiyiy
allaaasy gi dduigll ada jlan] Jib Ella IS clgug 1alikg gi S pill
Gopall gi dphall gi degihall darigh ada (s Tajlg gludl ells gs)
ga agaall Jisgll gf bapugll i Jgimall 16 ga gbgallg Lay

aspd!

(4.3) Non-waiver: The participant is not entitled to a
waiver of this document to any third party under any
circumstances.

Wih (nl déuigl ada e Jjliill eyidall Gy U :JjLLET pac (€.1)
J1gail ga Jbb enly &l

(4.4) Amendments to the Policy: Any change to the
articles of this document or any supplement to it would
be effective only if such changes are signed by an
approved company representative along with the
consent of the participant. Similarly, renewal notices
will be valid only if made on approved company
letterhead signed by a representative, broker or agent
approved by the company.

i (o gi ddydgll aaa slga (no Jusi e g] :adaigll Juasi (€.€)
l26ga alpysill asa cils 13] U1 Jgeaall cylw ggsi ¢ 1al @Gala
Ji oS «yidiall da6lgaig saizall @Spill Jica Ji6 go lalc
aspil @hgl wle culs 18] U] dalln ggsi ol aaaill aljlsil]
saisall JiSgl gi buuigh gi Jggusall Ju ga dsbgallg Graisall
aspd] o

(4.5) Fraud: If the Participant submits any information
for false claim, or a claim whose purpose is to defraud,
or attempts to obtain any benefits provided for in the
document through dishonest or fraudulent means of
any kind, the coverage provided hereby is cancelled,
and the document is considered null and void. In cases
of fraud, deception, or manipulation of any sort, all the
participations paid by the Participant throughout the
period of coverage from the effective date of the
document until the discovery by the company of said
manipulation and deception are not refundable.

ddlhal Alalng] gi Glaglea i ¢yidall pas 13] :JLiall (£.0)
Wjall go ol cale Jgnall Jgbs i JuisUl aads ddlllaa gi il
auluis] gf diigol e Jilug JUI5 o digigll 032 b Lale yagiiall
asi déyigll 0da (no layle gagniall dyhsill gls - lacgi gls Li -
cyidiall 16 o degoaall AR JS glo JIall ada ndg léla
claallg welill GLAsT cnis dégigh ada gl auli o ayiall Jigh
g1 yiull gi JUisU1 Al S (no apll dlils (gsi gl @spinll Jud ga
laia m] gi glaall
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(4.6) Change of rules and regulations: In the event
that any changes in
including, for example, but not exclusive to - imposing
of any kind, on

rules and/or regulations -

any form of customs,
participations,
document which would adversely affect the ability of
implementation

taxes,

earnings, or funds related to the
the company

under the present document, the company in this case

in management and

is entitled to amend the document to the extent
required due to said changes, after notifying the
participant of said amendment to the document. During
a period of thirty (30) days from the date of
notification, the document is considered valid and
enforceable; during this period the participant may
cancel the document. Failure to cancel the document
during that period will be considered tacit approval, by
the participant, to all or any amendments made to the
document.

(4.7) Non Applicability: in this
document related to any person, property, or conditions
is found invalid or unenforceable under law, the
remainder of the document’s condition will not be
affected and will remain valid and enforceable and thus
each condition or text will apply to the extent permitted

If any material

by law or regulation.

(4.8) Participation:

(a) Adjustment to the amount of subscription:
After the first year from the date of the document, the
company reserves the right to change the subscription
amount,
minimum of (30) days before the commencement date

by notifying the participant in writing a

of any change. Any change to the subscription fee is
applicable to the document from the date of the said
change and thereafter.

(b) Payment of Subscription fee:

The participant contributes to the company to be placed
in the Participation fund in @ manner specified by the
company in writing.

(c) Subscription Receipt:
Any payments, with respect to any participation, will
not be considered paid to the Company unless and until

GRS TICEIEY
AlRajhi Takaful C\D

o alsi oni Jgma Jla o :2ilglll gi aahilll jusi (£.1)
- paall guylg Jliall Juw wnle Lald -¢ljlaall gi aflglll gi dakiil
g1 alyl gi alslidll cnle - lacgi gIs Ui - Qilpall J<ii ol gago
;38 enle Lhw Jigi of it go cnillg «dbyiglly dalsiall Jigadl
aSpill @y ailo «dayigh ada wagay aiillg §)laU1 ¢no aspill
laay ¢yidiall jUas] asy alpusill elli alaii s opf an] dégigh Jyasi
asi ddyigh glo <jidiall jlhs] ayli go Lagy (30) & Jllag Juasill
a2]g lacll] dyitiall g<ay éaall ada clifi (uog «(Jgsaall djlw
Js wnle ¢jidiall (o dyiain daolga daall elli clif dayigh l2l] pac

laia ¢ni gi alljasill

b ddlc lal déuigll ada (b dsla wni Gicda] :glipud] pac (£.v)
glo slaill 16 pé gi lalhi dyjlw pé wgph gi alsliaa gi yadih
830lig dylw Jhiw Las ey jifii ¢l déuigl ada hgpid (sl

Lalhi aj agauall sall tnl] ai gi b JS Gapuy ellagg

1yl (£.0)

eyl 2lia Jyasi (i)

haiai @il glo «ddiigh ayli go Jgil plsll jgpo s
Ll gusjisiiall jlaha] gaagay eljidll @ Lo jusi (o @allsy
1T i Gnpuyg gusi an duly agli Jub Lagy (30) ciai ay
Lag juill ¢LIa gliw ayli ono darigh eno gusyidiall ellyidl ¢no
Al 2lia (nd asy

el Ty sl ddgph (4)

giSpidiall Ggain allnl @Spill (] alsTyidll elyidiall sy
Tuha &Sl lasaai cnill déy pally

U1 pliwl (2)
Lo aspill 15 g0 daliwo s gl 1Ll ool @lely Lagd G203 el o]
g1 lapwgll gi Joiwall 16 o 289ag ggulra plliwl Jlay] jany ol

there is a receipt printed and signed by the yiiall and] plung aSpidll ¢pa Aaisall Jisgll
representative, broker or agent approved by the
company and handed over to the Participant
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(d) Failure to pay subscription:

If the participant does not pay the subscription amount,
and the company does not receive such, this document
is then considered null and void.

ST U1 alaw pac (3)

ada glé @S il aaliwi p g ¢lyi bl & Lia ¢lyiddiall 33wy al 131
ucl) axi ddyigll

(4.9) Cancellation:

(4.9.1) The Participant shall be entitled to cancel this
policy, without prejudice to any other rights to all
parties to the benefit of the Participation fund
participated in this policy prior to cancellation of the
policy, provided that the Company shall refund to the
Participant, upon application for cancellation, on the
basis of the following terms subject to no claim paid or
payable under the policy:

¢yl (.0)

ol gulwall gga dduigl ada wnsli i Cyidiall Gay :121V1 (P.9.1)
haini Jlall oda (nog aauigl cll] Jid Wil 2raal dé)lw Ggan
pac by .ggéaall <Ll slia go giSyiiall Ggain (b aSyil
il Jgaall @Gog «goall dLls gi degora dllha 3gag

Cancellation Period as Um oy baiaf enill il o asuigll glyw &yio6
Participation retained by the company E E

Less than a week 12.50% couwi pa Joi daa JUa

Not more than 1 month 25% Jaul e aji Y daa JUa
Not more than 2 months 37.50% Gyl ge iV daa JUs
Not more than 3 months 50% Jaulil 3 e Mji U daa JUa
Not more than 4 months 62.50% Jaudi 4 ge njildsa JUa
Not more than 6 months 75% Jauli 6 ge njil dxa JUa
Not more than 8 months 87.50% a8 e nji U daal Ua
More than 8 months 100% Jaudii 8 (a 4isi daa JUa

(4.9.2) If the Company cancels the policy, without
prejudice to any other rights prior to cancellation of the
policy, giving reason (concealment of material fact i.e.
Non- disclosure of change in risk, change in material
risk, non-payment of installments participation), with a
notice of (30) days, through registered mail to his last
valid address; refund amount will be calculated on the
basis of pro-rata remaining days from Takaful period.

pac 20 - aild (dayigl ada clally @spill cald Jla o (.9.P)
iy Lao LT Gy - adyigh <18l Jud <yidiall (§ga3 el guluwall
6 Jusill anlhgall fhall (s psill clas] gi dyyaga drdydn <1o3])
aSpill glo (il blwsi o hws oni 263 pac anhsall faall
Tapully £121U1 2417 b0 Lagy (30) Jub Tia ellay eliddial jlsuily pjili
slepw Lo Gluid] piywg aSpill (al al Jaiesgy glgic pital
ga ddniall plill gulwi wnle ggonall ¢lljidil] awy o ¢lyidall

.hsill dxa

g JUij £+e0e,ee :Jla guip cnagaull (njspall eligll @18)g W1l deials "dalc” daalua dSph
+971 11 £€- 9711 :ila dpdgsul] dyyell dSlaall A0- - IFFIT jaliyll 0 :633g]l ad) EA0 dalaill @iphn - gupll (na = guuiyll wisall
A "public" joint stock company, Under Saudi Central Bank Supervision and control, Capital: SAR 400,000,000
Main Office: 3485 - Ath Thumamah Rd, Ar Rabie Dist., Unit No. 25, Riyadh 13316 - 8450, Kingdom of Saudi Arabia, Tel.: +966 11 440 9666
alrajhitakaful.com

e (MU 144 bol--A  TZEE6STO0L WD

Page 11/20



(P--a11/PP/g p &) ciagsud] (njsSpall elinll gaun )i pd)
Saudi Central Bank License (P--a11/FF/g p &)

R TICEIEY
AlRajhi Takaful C\D

(4.10) Secondary sources of insurance:

If in the event a claim to loss arises under this
document and another form of insurance is found to
cover the same loss, in this case would not be obligated
to pay any amount above and beyond its percentage of
any loss, cost, or expense with respect to said loss.

;i aligefill (€.1+)

Adyigll adm wagay pilwd duagi) dudliae oni Gdg oni o Gl 13]
pljilV gi jpall gi djlwall guéi cnhsi (sl guali d61ig 3gag guig
dygolil] &yasill glo dylall Jao 3l Gliygal 263 raliail
g dluill @all ge ajy 2lia ol jglai gl ddyigll 0aa Gagay
1l gi Jpall gi aylwall elliy (Gleif dllha Wi dhsei

4.11. Notice and Notification:

(a) Every declaration, notification, or notice to be sent
in accordance with this document must be directed in
writing to the address of the parties set forth in the
document.

(b) The company is to send written notice to the
Participant informing him of the expiry of this
document, or notice of entitlement to participate. It is
upon the participant, before any renewal, to send
written notice to the company of any disease, physical
defect, deficit affecting the participant, or fundamental
change to the facts mentioned upon application for
requested coverage that have occurred since the date
of that application or any notice of renewal, in
accordance with this article.

:aljlaubilg Giljlaallg Alillcl .£.11

way dbyigll 0aal laog allwy] gusiy jlsab] i jlhs] gi glic] Js gl (1)
[aayigll (no guall guohll glgic wnleg Wylis aagy of

al Wgyma glgic 51 cnle clyiiall - 3yani jlai] - S pill Juyi (Q)
Ji ¢ljidiall nleg (déiigll ada claiil acgar aallcl @il wal
(0o 1 (i 3g2g 1o o 3yaai Gl Jub aSpull cl] Lyhas LIS Juyy
Jui panll guylg Jliall Juw lc) Gidall dyagall Gilaall
dngill (nle (Al gawn wie Lgalal b @lall diaall

(dyagall @ilaallg dglhall

4.12. Rules of Interpretation:

yuuaill aclgs .£.1v

(a) This document, its schedule, and the general and
the specific conditions, guarantees, exceptions and
annexes therein or attached to, are to be known as the
articles of this document and read as one contract. Any
word or expression defined or given specific meaning in
any part thereof is held to be the same throughout its
entirety.

(b) Everything stated in the text of this document, and
was not referred to as otherwise in this text is to be
considered according to the following: the singular
includes the plural and vice versa, masculine words
include the feminine, except when the context
necessitates otherwise.

(c) Any reference to the day or month or year or other
period of time determined is in accordance with the
Gregorian calendar.

(d) In the event of any dispute, the Arabic text is the
binding text.

alilanllg dnlall hgpillg dalsll hgpillg Jgaallg ddsigl aa (1)

1187 (nag dérigll alga awl) lasaa Wysi ilésdallg leliiiwllg
Jdaia cja i gno yald wiiza al tnhsy jusi gl dals ¢nig aalg ades

«ells pé ] gaill piy pllag dédigll eda yagni gno 3g Lals (Q)
allall alalsil Jadsi LS ann gussllg gaall Jady apaall gl
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4.13. Governing law and jurisdiction:

The coverage which provides for benefits under this
document will be subject to and explained in
accordance with the rules and regulations of procedure
in the Kingdom of Saudi Arabia (those not found in
contradiction to the provisions of Islamic law). In the
event that there is any dispute that arises between the
parties, the courts of the Kingdom of Saudi Arabia,
including all Saudi Arabian arbitral councils (not found
in contradiction to the provisions of Islamic law) are the
only accepted governing bodies for resolution, when

such disputes cannot be resolved otherwise

R TIGEIEY
AlRajhi Takaful C\D

:rleljill Jag «psSTall plhill .£.1€

yuidig gl bgu adyigh 03a Gaga) @laaiulll AL1N dhsill g]
U Lay dpngsull dnyell déSlaall (né duiljall dakilllg aclgall 1asg
09si gophall gu ity glji onig «drallwll doypiull plsai wlly
psaill aliml dlabi dpgewll dupell @laall (o pshall
alaall (ua - dollwll dsypill plsai @ity U Loy - dagsull

1ag aly g5y al gl ala (o dapagll dniaall

4.14. Settlement or disbursement:

Neither the participant nor his representative has the
right to approve, present, prepare, or pay any amount
without the written consent of the company. The
company (as a manager of Participation fund) has the
right to disburse funds - when desired - directly on
behalf of the participant and to settle any claim, as it
has the right to pursue prosecution on behalf of the

:ayquuill gi cloall .€.1€

chi @03] gi asi gi yaged gi 4] i aic wgls gal gi ¢lyidiall G U
dpan laidny) dSpill gi LaS .ddasll d@Spill dédslga gga glia
puly gloall Gpiilia - Cuéy i - gl gf (guSpidiall Ggaial
yidiall puly déallall Ga lal ggsig dullha (ni dguuig ¢ljiduall
Jpalig Aalgall e alih9ill graa gy guspiall (Ggain dalnalg
wnges ol dpdila (no apall @lha lal ggsig dagaig aldgguallg
enill alilllg éacluall pyadi ¢lyidiall nleg (Gihsi gi diguui gi

participant (when in the Participation fund’s interest) .aia daSpull ladihg
regarding all coverage for breakdowns, accident,

damages, and responsibilities etc. The company has the

absolute freedom to pursue any lawsuit, settlement or

coverage, and the Participant must provide full

assistance and any information requested of them by

the company.

For Al Rajhi Company for Cooperative Insurance wnigleill graiill cnaalyl @Sy g
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Al Rajhi Takaful E-services Agreement Recitals:

1. Preamble

Whereas the Customer is desirous to utilize Al Rajhi Takaful services including, but not limited
to, Issuance, renewal, cancellation and modification of insurance policies as well as deletion
and addition, where the company provides these services under this general agreement and in
accordance with the terms and conditions of the insurance agreements, the two parties, who
are in their full legal capacity, have agreed to abide by the following terms and conditions:

2. Accepting the Agreement and its documents:

The above stated Recitals, the filled and signed form of application, on paper or accepted on
the website or through smart phone applications, by the Customer to subscribe to the insurance
services, shall form and constitute an integral part of the terms and conditions of this
Agreement.

By accepting this Agreement, the Customer acknowledges that he/she is fully aware of and
agrees to the following:

e The Privacy Notice published on the Company’s website and any amendment that
occur to it.

e The Customer acknowledges that he/she undertakes full responsibility for reading and
understanding terms and conditions of contracts or other online services he/she fills in,
and that they constitute an integral and inseparable part of the Agreement.

e The Customer acknowledges that by using any of the Online services available to him
or authorizing others to use them, he/she agrees to be bound by the terms and
conditions of this Agreement.

3. Definitions:

The Company: Al Rajhi Company for Cooperative Insurance (Al Rajhi Takaful)

The Group: Al Rajhi Company for Cooperative Insurance (Al Rajhi Takaful) and its major
shareholders and their subsidiaries or affiliates within the Kingdom of Saudi Arabia.
(Referred to any of these subsidiaries and affiliates individually as “the Member”)

Customer: the second party means who has the authority to access and request the electronic
services available on the website.

Acceptance: means online acceptance by the Customer of terms and conditions of this
Agreement and of the online services, signified by pressing the Acceptance button shown on
the relevant web page, or on smartphone application or offline manual signature of the
document(s) containing all or any of the said terms and conditions.

Agreement: ART E-services Agreement

User: a customer or a user who has been permitted by the customer to access account in any
manner and for any purpose available through online services.

Al-Rajhi Takaful Online Insurance Services: Means, the online insurance services which the
customer choose to subscribe to or access and use through the user name, password, One
Time Password (OTP) or any other additional or alternative methods for verification of user
identity introduced by the Company.

Force Majeure: Means any event or occurrence not caused by a Party which render the
performance of rights and obligations under this Agreement or subscribed services agreements
wholly or partially impossible or cumbersome including by way of example natural calamities ,
acts of God, failure of electric, communication and internet networks, viral attack, government,
judicial and regulatory actions and suspension, blockage or moratoria by any local or foreign
government, judicial body or regulator.

Tax: VAT and any direct or indirect tax or fiscal imposition applicable or to be applicable any
time.

M (IS 14ddbOI-A  TZEE6STO0L ¥'D

4. The Company undertakes to execute all instructions and transactions on the subscribed
service electronically transmitted by or received form the Customer provided that the same
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10.

1.

12

13.

14.

is in compliance with the law and regulation and the Company’s internal business rules and
practices as the Company shall subject to its own discretion determines.

The Customers acknowledges the Company’s right to record and enter against any
transaction that the Customer executes electronically on the Company’s website or
application.

Customer acknowledges and accepts that the supply of any service or goods and the fees,
commissions and commercial discounts under this Agreement or subscribed services’
agreements or by reason thereof may be subject to the value added tax or other tax and
undertakes to pay such tax to the relevant authority.

Customer understands for the purposes of paragraph (6) above that tax and fee means any
fiscal imposition payable upon supply of services or goods by reason of this Agreement or
subscribed services agreements.

Customer understands and acknowledges its obligation to settle value added and other tax
in accordance with the provisions of the law and regulation and hereby holds the company
free from any obligation, liability, charges or responsibility arising as a result of customer’s
omission to duly pay applicable taxes or failure to file or settle tax returns within the timeline
prescribed by the Law and regulation.

The Customer admits its full, complete and entire responsibility regarding the use of the
online service as well as its full and complete responsibility regarding his acts and
omissions and those of its authorized agent in using the online services and performing
the transactions as if the same are performed by it , it further admits to assume the full and
complete responsibility regarding the use of the username and the password and the
necessary measures for keeping them safely and not to disclose the password to anybody
or employee of the company or to any other person or agency.

The Customer admits that the Company, its affiliates and its employees are not responsible
for any losses, damages, financial claims or otherwise that result from the use of the
password, the Customer further undertakes, to immediately inform the Company by virtue
of a confirmed letter if it comes to its knowledge that the password became known to others
to enable the Company to take the necessary actions, the Customer shall be responsible
for all transactions and instructions issued by it up to 24 hours after the time the Company
has received the Customer's written notification . This is to allow for the time to enable the
Company to take the necessary steps to stop the service.

The Customer undertakes to fully keep and maintain the confidentiality of its information,
and shall be responsible to the Company, third parties, public authorities or any of them for
any unlicensed or unauthorized use or imprudent disclosure and for all consequences that
may result from the aforesaid whether directly or indirectly criminal or otherwise.

The Customer hereby acknowledges its awareness and cognizance of all risks pertaining
to the remote entry systems including the risks of breach of the Customer's transactions or
interception by a third party or any other security risks. The Customer further admits that
the Company is not responsible towards it or towards third parties for any damage that any
of them may sustain during or by the reason of the use or purported use of the services
where the cause of the said damages is attributable in full or in part to third parties or factors
not within control of the Company.

The Company does not provide any commitments or guarantees related to the quality,
speed, performance, accuracy etc. and it does not guarantee the freedom of programs from
faults or defects, the Company undertakes to modify the adverse effects on the Customer's
transactions that happened due to such faults or defects. The Customer admits and
acknowledges that the Company is not responsible for any loss or damage thereto related
unless it commits trespass or negligence.

The Company will not bear any responsibility for any failure in the program for any
reason/event that is beyond its control and without any trespass or negligence on its part
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21.

22,

23.

24,

and shall not be responsible for any failure in the internet, communication or electricity
networks or any computer virus or other related problems.

The Customer is obliged to possess, devices, computers and computer programs that
satisfy the minimum specifications specified by the Company or better. The Company has
the right from time to time to amend these specifications. The Company will not bear any
costs or damage that may be sustained by the Customer due to his non-acquaintance with
the specifications amended by the company. The Company has the right to effect the
modifications it considers suitable to develop and improve the service as to the design and
/ or the contents of the service without the need to notify the Customer and the Customer
has the right to withdraw from this Agreement if such modifications are not acceptable to it.

The Customer acknowledges and admits its non-ownership of intellectual property rights in
the programs and documents of the online services. It undertakes to protect proprietary
rights, amending or otherwise tampering with the programs or other related materials and
not to load or transfer the same and further undertakes to bear and assume responsibility
for breach of this obligation and undertakes to compensate the Company for any damage
or loss sustained as a result thereof.

The term of this Agreement is one Gregorian Calendar year effective the date of the
Acceptance hereof and is automatically renewable for similar term or terms unless either
party hereto notifies the other in writing of its intention to terminate this Agreement one
month prior to the date of expiration of its original or subsequent terms.

The Company reserves the right to temporarily or indefinitely suspend all or any of the
services deliverable under this agreement if it, in its sole unfettered discretion believes such
a suspension is important to protect Company or customer’s interests or to preempt fraud,
illegality, breakdown of the services or for any other reason.

The customer, while using the electronic network, shall abide by the rules and regulations
for using the Internet, and shall avoid any act or omission that would harm the security of
information or the rights of the insurance company or the others, or violate the rules and
regulations.

Documents submitted to the Company for the purposes of this agreement shall be the
reference for the two parties; the Customer shall refer to the Company in case of any fault
or mistake to ensure the correctness and accuracy of the entry and data or information. All
documents entries and information shall be deemed irrefutably valid if the Customer does
not object in writing within 15 days from the date the information, document or entry is
communicated or made available on line or otherwise.

Any delay or relax by the Company in exercising any right or authority vested in it as
provided for in this Agreement, shall not be considered a waiver of that right or authority
and the Company has the right to exercise the same at any time.

The Company reserves the right to amend the terms and conditions of this Agreement or
of any of the online services and notify the Customer of the said amendment(s) in
accordance with the provision of this Agreement. Continuation by the Customer to use any
of the services after being notified of such amendment shall be deemed an acceptance of
the amendments by the Customer.

The execution, construction and interpretation of this Agreement and covered services
agreements shall be made in accordance with the Saudi laws and regulations, whatever
not provided for herein shall be dealt with in accordance with the Saudi laws and regulations
that are not in violation of Islamic Sharia. All disputes pertaining to this service shall be
resolved before the Saudi Competent judicial body in the City of Riyadh.

The customer agrees that this agreement, the terms and conditions of the special services
agreements, other templates, documents and attachments all represent the general
absolute agreement between the insurance company and the customer, and superseded
any contradiction or conflict with any other paper documents and terms. The customer shall
be bound by the terms and conditions of any e-license granted to the customer in addition
to this agreement.
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25. Force Majeure: These services provided under this Agreement shall be suspended in cases
of force majeure without any liability on the part of the Company.

26. Declarations

a. The client undertakes to update and supplement his data whenever the Company
requests and to inform the Company in writing with any change in its address in accordance
with Section 03 above and undertakes to renew its corporate and personal identity
documents and those of the User and to deliver the renewed identification documents to
the Company prior to expiration of preexisting documents.

b. The client agrees to provide the Company with any information or data requested from
it for establishing the Services and for their review and management and authorizes the
Company to get any required information relating to the client or the said services or any
other services or accounts of the client from SIMAH and acknowledges that the Company
may disclose information pertaining to the client and his accounts to SIMAH or any other
body approved by Saudi Central Bank.

c. The client acknowledges his reading and cognizance of the terms and conditions herein
and his obligation to abide by them.

d. In order to improve the customer experience and to provide enhanced products and
services, the customer agrees and consents to:

e Allowing to share his/her Personal Data with The Group.

e Receive promotional material via SMS, emails or any other channel from The Group.

e. Applicable Law: Any claim or dispute that arises due to the application or interpretation
of the terms and conditions of this Agreement shall be subject to the provisions of Islamic
Sharia and shall be referred to the judicial or quasi-judicial body of competent jurisdiction
in the Kingdom of Saudi Arabia.

27. Contact Us
Customer may contact the Company at the following number: 8001184444

28. The terms and conditions of this Agreement shall in addition to what is expressly herein
provided for apply to all and any transactions which the Customer executes online.

29. The Parties acknowledge and admit for the purposes of this Agreement that admissions,
acceptances, signatures and statements exchanged between them online shall be
accorded admissibility and weight of evidence equal to that of their paper- recorded
counterparts.

30. Customer acknowledges that the it has read and understood terms and conditions of
transactions before executing or processing them on online and that this Agreement applies
to them.
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